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Kudrinko’s Ltd. is committed to providing and maintaining a safe workplace for
customers, visitors and employees. Violence or harassment or the threat of violence
of any kind including domestic violence will not be tolerated.

Employees are under a duty to report all incidents of workplace violence or
harassment or threats of violence or harassment and cooperate in the investigation
of workplace violence/harassment or threats of workplace violence/harassment.

Employees in breach of the workplace violence/harassment policy will be disciplined
up to and including dismissal for cause. Visitors /customers harassing employees or
attempting or exercising physical force or threatening physical force against
employees or others in the workplace will be ejected from the store and may be
subject to criminal charges.

Workplace Violence is defined by the Ontario, Occupational and Safety Act as:

e the attempted exercise of physical force against a worker in the workplace
that could cause physical injury, or

e the exercise of physical force against a worker that causes or could cause
physical injury, or

e a4 statement or behavior that is reasonable for a worker to interpret as a
threat to exercise physical force against a worker in a workplace that could
cause physical injury to the worker

Workplace Harassment is defined as:

e engaging in a course of vexatious comment or conduct against a worker that
is known or ought reasonably to be known to be unwelcome. Workplace
harassment includes sexual harassment.

Some Examples

malicious gossip

intentional humiliation

bullying

demeaning/abusive comments
obscene comments/gestures
displaying sexually explicit images
unwanted touching
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Workplace Harassment does not include normal everyday differences of opinion or
conflict between employees

Workplace Violence/Harassment Reporting Procedures

It is the duty of all employees to report incidents of threats or the exercise of
physical violence or harassment to their immediate supervisor or in their absence
the store manager or owner. The information received will be reviewed and
investigated and appropriate remedial measures taken.




